Luxury Devon Lodge Booking Form 2008
Details of person making the booking (must be over 18)

Name

Address &
post code

Telephone No | Home \ Mobile

Email

T wish to book the following week(s)

Sunday / /08 for7nights |£

Sunday / /08 for7nights | £

Booking Reference :

Please provide the names (inc ages if under 18) for all people in your party

Ol w| N

If booking within 8 weeks please provide full payment, if not a deposit of
50% is required with the balance payable no latter than 8 weeks prior to

your holiday.

Cost of Rental

.00

Cot Required @ £10 per week

.00

High Chair Required @ £10 per week

.00

Total Due

.00

Deposit of 50% of rental

.00

th [th |th [th [th [t

Balance due 8 weeks before arrival

.00

Please make cheques payable to Mrs J E Johnson and send them to
55 Ramworth Way Aylesbury BUCKS HP21 7EY

I have read the Terms and Conditions and agree to abide by them. I am

over 18 years of age.

Signed | Date ‘

How did you hear about us or were introduced by?




Luxury Devon Lodge Booking Form 2008

1. Bookings are from 4:00pm on the day of arrival to 10:00am on the day of departure. The lodge
cannot be guaranteed to be available any earlier than 4pm. Once you have entered the lodge you
are deemed to have accepted it in the condition it is in.

2. You are obliged to leave everything in a clean and tidy condition or an additional cleaning
surcharge will apply. You are responsible for any damage or loss sustained during your stay by you
or any member of your party.

3. We reserve the right to correct errors in advertised or confirmed prices. We will inform you of
any errors at time of booking or as soon as we become aware. If the new price is higher you have
the right to cancel and receive a full refund.

4. We reserve the right to charge young groups or single sex parties a refundable security deposit
of £500 on return of the property in an acceptable condition without damage. If the property or
its contents are returned in an unacceptable condition the deposit may be forfeited.

5. We will generally not let to groups under the age of 21 or to single sex parties

6. It is a condition that you do not exceed the number of people stated on the booking form
without prior consent. The total number of people, excluding babies, must not exceed 6.

7. A binding contract between us will come into existence when you sign the booking form.

8. When you book you must pay a deposit of 50% of the total cost of your holiday. If for any
reason the deposit money is not received within 3 days of confirmation then we reserve the right
to re let the accommodation. The balance of hire money is due 2 months before your holiday
starts failure to pay the balance by this date may lead to us re-letting your weeks.

9. Bookings may only be transferred to third parties with our prior consent. If a booking is
transferred without our consent we reserve the right to cancel the holiday.

10. Cancellation by you. Telephone us immediately if you have to cancel your holiday. Then on the
same day send us by recorded delivery your cancellation notification. Cancellation is from the date
we receive your written cancellation. If you cancel you are still liable for the payment of the
balance of hire money. We will endeavour to re-let your holiday, if we are able to do so you will
only loose your booking deposit. If we can not re-let your holiday you are liable for the full amount
of your holiday. We recommend you take out your own holiday insurance policy to protect you.

11. We can not accept bookings from anyone under 18 years of age
12. Bed linen, towels and electric are is included

13. Your booking is accepted on the understanding that the accommodation will be available for
your use on the agreed date. If this is not possible for reasons outside of our control such as fire,
weather damage, criminal damage or any other reason we could not reasonably foresee or avoid, we
will not accept responsibility or pay compensation in these circumstances. We will either offer you
an alternative holiday date or refund any monies paid.

14. We have the right without prior notice to enter the property if special circumstances or
emergencies arise

15. Your vehicles and their accessories and contents are left entirely at your risk. We will not be
responsible for any damage or loss to any vehicle whatsoever

16. We can not accept liability for any damage, expense, injury, death or loss of any nature
whatsoever. This does not attempt to exclude negligence or breach of statutory duty.



Luxury Devon Lodge Booking Form 2008
17. You must notify any shortcomings with the property to us or our caretaker immediately so
remedial action can be taken if appropriate.

18. No Pets are allowed of any kind

19. If you have an accident involving the accommodation equipment or grounds you must inform us
immediately where practical but no later than the day of departure. Failure to do this will hamper
our ability to investigate and lead to us not dealing with any matter raised.

20. We reserve the right to terminate your stay without notice if you or any member of your
party causes a nuisance or danger to other guests.

21. In the unlikely event of the spa/hot tub failing to work for a prolonged period we will do
everything in our power to rectify the problem. However if through circumstances outside our
control we can not rectify the problem, the maximum compensation considered for a 7 night
booking will be up to £30

22. You agree to observe the following guidance on the use of the spa/hot tub

Persons with diabetes, high blood pressure, heart disease or other cardiovascular conditions
should consult their Doctor before using a spa., as should anyone taking medication

Women who are pregnant should consult their Doctor before using a spa.

Limit your soak time to no more than 15 to 20 minutes at a time.

Never drink alcoholic beverages before or during spa use. Alcohol can make you drowsy & lead to
drowning.

Be aware that water attracts children NEVER let children use the hot tub unsupervised.
Keep the hot tub covered and locked between periods of use. Don't leave an open hot tub
unattended.

People with long hair must tie it up to prevent the hair from being pulled into the filter & drain.
Never use any kind of electrical appliance or device while using the spa.

Never use the spa during serve weather conditions

Never jump or dive into the spa or hot tub. Climb in carefully.

Never add any liquids, soaps etc to the SPA, if you do you will be charged for the cost of any
repairs

Use the hot tub responsibly, if you fail o do so we reserve the right to withdraw its use for the
remainder of your stay.

23. Agree to retfurn the key to the key safe upon departure, lost or non returned keys will be
charged at £30, however if it is felt necessary to change the locks on security grounds these will
be charged at cost circa £140

24. The lodge is strictly non smoking

Date....cl e



